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Creating an AKO Account

All users must have an Army Knowledge Online (AKO) account in order to log into the
Learning Management System (LMS) system.

To create an AKO account, please follow these steps:

1. Go to the following URL.: https://www.us.army.mil/suite/login/welcome.html

43 Army Knowledge Online - Microsoft Internet Explorer _[Blxl

File Edit ‘ew Favaorites Tools Help | l":'

@Back - gd - Iﬂ @ { ;‘J ‘ /.--_: Search 5~ Favorites {E‘,‘I

Address IKEI hktps: v, us, arme. milfsuite floginfwelcome. Heml

Contact the AKO Helpdesk
AK ARMY g
KHOWLEDGE
ONLINE

Login to AKD

Login ko AKC
Login ko AKC Lite
Login using rny CAC

New User?
Reqisker for AKO
Eligibility: Active Army, Arm\/_\‘ }_serve,
Mational Guard, Da Civilian, Retirsd Army,
and Army Guests,

Forgot Your Password?
Lost Password

Common FAQs
Howy do T install the DoD Certificate?
How da T reset my password?
Reqistering for an AKO account?

Tennessee Mational Guardsman SFC Joel Gibhons, a cavalry scout platoon sergeant
from 1st Squadran, 275th Regimental Combat Team, 42nd Infantry Division, Task
Force Liberty, stands guard while an Iragi child passes along information of an enemy
weapons cache Found near the Iranian border to the commander of the squadron,
Diof photo by SGT Matthew Acosta. (Released)

This iz a Dol web site, The security accreditation level of this site is Unclazsified FOUG and below, Do not process, store, o transmit information
classified abowve the accreditation lewel of this system. DoD web sites may be monitored For all lawhil purposes, including to enzure their use is
authorized, for management of the system, to Facilitate protection against unauthorized access, and to verify security procedures, survivability,
and operational security, Monitoring includes, but s not limited to, active attacks by authorized DoD entities to test or werify the security of this
system. During monitoring, information may be examined, recorded, copied and used for authorized purposes, Al information, including LI

|.g'] hittps: v, us, army, mil/suiteloginfwelcame, html# l_ ’_ |'§ # Internet

2. On the left side of the screen, click the Register for AKO link in the "New User" section.
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https://www.us.army.mil/suite/login/welcome.html

; Army Knowledge Online - Microsoft Internet Expl

Army Portal Registration

Authorized full accounts include the following:

« Active Army « DA Civilian, Retired

« Ay Retired « MAF Ciyilian

« ey Reserves « L5, Miitary Acadermy Cadets
+ Mational Guard + Medical Retired

« Mational Guard Retired « ROTC Cadets (MS I and IW)
« D& Civilian

Create Full Account

Guest accounts include the following:

« Famnily Mernber of full A0 Member « LS Mawy

« Farnily Mernbers enrolled in « Local Mational Ermployes

DEERS [what's this?) « DoD Civilian

« Army Wolunteer « Incomming D& Civilian (what's this?)
« Contractor « Medical Discharge

« Foreign Officer (attached to LS. Armmy)  « Initial Entry

+« ROTC Cadets (MS I and II) + Hormeland Security

« LIS Ajr Force « Federal Civilian Agencies

= LS Coast Guard
« LIS Marine Corps

Create Guest Account

* aKD policy dictates that usernames must follow the format “firstnarme. lastnarme",
with middle narmes and traling nurmbers used when necessary to create unique 10s,
AKO user IDs that do not conform to this reguirernent are subject to deactivation, The
only exceptions are usernames that are longer than 20 characters, These wsernames
must follow the format "firstinitial lastname”,

s

3. Choose the category that matches your status. However, do not choose a Family member
role, Local national, or Foreign because the Army Learning Management System does not
allow these roles in to the system.

Note: A good rule of thumb is, if you are a government employee, click the Create Full
Account button. If you are a contractor, click the Create Guest Account button.

4. If aPrivacy Act Statement displays, read the statement and click Next.
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3 Army Knowledge Online - Microsoft Internet Explorer

Army Portal Registration

Account Information

* Army Sponsor: |

Enter the &KO User Mame of your Army sponsor,
* .
Account Type: I -Select One-- ;‘

Choose the category that best describes you, Mote:
= dccounts for Cadlels are only available to collegiate cadets,
= Accounts For Foredgn 3ffFcars are only swailsble to officers sttached to the LIS, Srrmy.

User Information

* Title: [SelectOne =1

* First Name:

Middle Name:

|
|
* Last Name: |
I

Nick Name:

Suffix: ! Select One = I

‘four user name will be automatically generated from the names you enter, For example:
= First Last

= First MILLast

= First Middle Last

= Mickname.Last

= First Last{Suffic)

Social Security Number: I

Sacial Security Mumber is mandatory for Eadels; Initial Entry, Tacoming DA Civilian, DEERS-Verified Famify Members accounts, optional for all athers, This is anly used for identification
purposes,

Organization: |

Enter your current arganization (2.9, PES STAMIS),
DOrganization Address: l

Enter the address of your current arganization (2. 9350 Hall Road, Suite 142, Fart Belvair, VA 22060-5526),
Phone Number: |

Erter your phone rumber LI

5. Enter "ronald.holloway" in the Army Sponsor field.
Note: Make sure you include the dot (.) between the first name and last name.
6. Select the Account Type from the dropdown menu.

7. Fill out the User Information fields as appropriate and click the Next button at the bottom of
the form.

(CAUTION: You need to enter your social security, in order to receive access to the Army
Learning Management System. This is mandatory even though it may show as optional.
When you enter SSN, do not enter the DASHES. You will receive a message if entered
incorrectly.)

Note: In Address Block #2, insert your DODACC in front of your site name. Address
Block #2 field needs to be completed so that the DODAAC and Site Name can be tracked in
the LMS (e.g., N00012, FISC San Diego).
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3 Army Knowledge Online - Microsoft Internet Explorer

Army Portal Registration

Account Information

User Mame: ‘lesl.tele

Salect your Username. You will anter this name ta lag inta the Partal, snd your email address will be username@us.army .mil. Usernames must be na more than 20 characters.

* Password |
* Confirm Password |

Your password has these restrictions:

= It rust be at least 10 characters

= It rrust contain at least 2 special characters: i@#9% et -+=\1;.,
= It must contain at least 2 numbers

u Tt rnust contain at least 2 uppercase and 2 lowercase lethers

= It IS case sensitive

For more information on these restrictions, please see AR 25-2 by clicking here,

Lost Password Questions
* Question 1: | -~Please select a question-- __:_l

* dnswer 1: [

* Canfirm Answer 1

* Question 2: I ~Pleaze select a question-- _:_‘
* snswer 2: |
* Confirm Answer 2: [
* Question 2: | -Fleaze select a question-- _'_,l
* snswer 3 |

* Confirm Answer 3: [

Your questions and answers will be used ta identify you in the event that you Forget your passward, Answers o these questions are case sensitive and should be as secure as your password,

* Denotes a required field.

Back Hext

8. Confirm that your User Name is in the appropriate format.

9. Enter a password that meets the AKO password policies and re-type the password in the
Confirm Password field.

10. Fill out the information in the Lost Password Questions section and click the Next button.
If you have successfully entered your account, you should receive a Congratulations screen
as follows:
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Army Knowledge Online crosoft Internet Explorer

AKO:

Army Portal Registration

Congratulations

Please print this screen for your records.
Thursday June 2, 2005 1429 UTC

four request for an AKO account has been successfully registered and is now pending appraval fram your sponsor, You will be sent an emaill once your sponsor approves or rejects
your account, If you are approved, you will be able to do the following:

+ Log into the Army Partal at hittps: /v, s, army.mil,

« Go to "My Account” to enter your organizational information for the 2KO white Pages,

+ Go to "My Account” to set vacation messages and forward your KO mail to other accounts.,

+ Check your email inbosx by clicking on "8KO Mail" in the Armny Portal, or at https: | fakornail. s, ey, mil

+ 50 ME of personal storage space in the Army Portal. Click on the "Files” tab to create a personal knowledge center and to upload and download files.
« If you have any guestions or problemns with your AKO account, please contact the help desk at help@us. army.mil

Account Information

« Mame: Mz, Test Test

+ Liser Mame; test, testS

» KO Email Address: test.testS@us.army.mil
+ Alternate Email Address:

» Guest Account Type: Contractor

+ Sponsor: ronald.holloway

Close Window

12. Confirm the information and print the page for your records. When you are finished, click
the Close Window button.
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Warning: If you should fail to see this message or do not elect to continue your AKO
session by clicking the Next button in the previous screen, then you will see the following
screen when you return to the AKO screen. Should you wish to re-enter the AKO website,

simply click the Sign back into AKO button on the Session Expired screen, as shown on
the next page.

3 Army Knowledge Online: Session has expired. - Microsoft Internet Explorer

File Edit View Favorites Tools  Help |

GBak + = - @) fat | @hsearch (¥ Favorites 6 Media €% | B- &5

Address I@ htkps: i us, army . milfportalfsessionexpired. html j @Gn | Lirks **

Session Expired

Your AKO session has timed out. To return to the portal, please sign in again.

Sign back into AKO
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Logging into LMS

To log into LMS, follow these steps:
1. Open your Internet Browser — Internet Explorer or Netscape Navigator.

2. Navigate to the Army Knowledge Online https://www.us.army.mil and click on the
Login to AKO link.

A Army Knowledge Online - Microsoft Internet Explorer [__][E]wl
© Fle Edt View Favorites Tods  Help Lz

b - - a

Q Back ~ () |iL| |EL| §) | search < ¢ Favortes Q.'I' Media £ - & 3 J%

| Addvess | ] hetpss fwm.us. army milfsutefloginiwelcome. bl v| B
: Google - v| Bpsearchweb - G| Bhsite popups allowed | B Fdoptons © snage ' Lirks ] Custorizs Links »

Contact the AKO Helpdesk

Login to AKO
LUQIHEU AKD
Loagin ko A Lite
Login using my CAC
New User?

Reqister for AKO
Eligibility: Active Army, Army Reserve,
Mational Guard, DA Civilian, Refired Army,
and Army Guests,

Forgot Your Password?
Last Password

Common FAQs
Howy do Tinstall the DoD Certificate?
How do I reset my password?

How do I reqister For an AKD Account?

Soldiers From 15th Armer Regiment, Srd Brigade, 1st Armored Division search For
terrorists in Taji, Iraq. Photo by Tech, Sgt. Russell Cooley IV,

This is 3 DD web site, The security accreditation lewel of this site is Unclassified FOUQ and below. Do not process, store, o transmit information
clasified abowe the sccreditation level of this systam. DoD web sites may bs monitored for al lawiul purposes, ncluding 1o ensure their use is
authorized, for management of the system, to Facilitate protection against unautharized access, and to verify security procedures, suruivability,

and operational security, Monitoring includes, but is not limited to, active attacks by authorized DoD entities o test or werify the security of tis =
e i et SR S RO SO ol SO VA PSR e g o
Iej hktps e, us. army.miljsuitefloginflogin.jsp S @ Internet
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3. Enter your AKO account information in the Windows login screen and Click OK.

Connect to www.us.army.mil

e

Please Enter Your Ak Username and Password (1)
|| [14:52:56:5498]

it
IJser name; |ﬁ jim. dykes [v] '
Passward: sssssssnsa
[Iremember my password v

|
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4. After you successfully login, navigate/scroll down to the Self Service menu on the left
side menu bar.

NOTE: If you were not able to access the AKO website, then you need to contact the AKO
Help Desk to if there is a problem with your account. Specifically, ask the AKO Help Desk
to check your profile and ensure that includes your social security number. Also, have the
Help Desk check your “Type of Account” to make sure it is NOT a family member (instead
a contractor or DoD civilian, etc), or a foreign member. Below is the contact information.

Email the AKO Help Desk at help@us.army.mil

Call the AKO Help Desk at DSN 654-4357
Call the AKO Help Desk at (703) 704-4357

Call the AKO Help Desk Toll Free
at 1(877) AKO-USER or 1(877) 256-8737

€] Army Knowledge Online - Microsoft Internet Explorer [._]E]w
: File Edt Miew Favorites Tools  Help ;',’

i . A &) o i i £ - 1

: G Back 2 ﬂ ﬂ U/ Search pAY Favorites @ Media {f =0F é%

¢ address ] https: e, us. sy miljsuite portslfindex. jsp v B

i Google - v| Bosearchweh ~ g3 | Bhsie papups sllowed | O Fd options © snegte ' Flnks @] Customize links 7

| ~
*, AK ARMY welcome, James Dykes | My Account | Help] Logout [gi
la KNOWLEDGE )

[wscaRny ] ONLINE y My Workspace Knowledge Networks Site Map

)
email files = forums w groups im chat
Home
Search New Notifications Army Wide Announcements Army News
advanced Search | Mo unread notifications T;UIJ%}"\IZIJ(EIS R y New device counters
Wiew all ry notifications e ot in FL. Bliss, Texas = seeking terrarism, keeps troops
Oarko SI\tes B Teams i volunteer units for ITF-N Homeland Hlive
e Whats New ot a0 Defere s el it ey st v
(O DA Pubs & Forms Jan 24, 2005 enﬂjrc%mgpnt il fur‘1ded rission for Hurticana Emily
O People (White Pages) Coming soon - if you are a member of the Active Army, you will be plarring asictance. Flesible schedule. SMA visits Pacific Rim
able to view the DEERS eligibiity of your dependents in AKO. See -l ¢ s el At narthcom, mil or Soldiers
CAC Registration the DEERS User Guide for more information. b ol A ) I tackle b
Create AKO Content 3 Website Link ragi women tackle basic
training
Enzymes interdict nerve
Pause | Stop Scroling ST O BRSNS
Links | Files [Forums » DEERS User Guide Army Safety News program
WMore
*fou have not bookmarked any Jul 19, 2005
pages. Pause | Stop Scroling
i . Eatly Bird News
;\'h;t S N;a_w in My Early Bircl Mesws
Armmy Organizations has moved, LSt ions
To access, click the Site Map tab, . General Army Links
[ Name Location (;METJ; ime Arrny Leadership
& more 4
® AntivirLs Services Mo Mew Dacurnents Found The Soldier's Creed
& army e-Commerce Army Home Page
My Benefits Pause | Stop Scroling
= Click here to visit AKO Files and subscribe to Knowledge Centers i
3 m Eadnﬁ\?mm . B B Conference Announcements ';';D I;':i;
R v France Cakelirere im @i mme Wtihets Mew +Jul 12,2005 - For more oLl v
&) Done 2y @ Internet
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5. Click on the My Training link on the Self Service Menu

& fntivirus Services
8 Ay e-Commerce
B My Benefits

2 My Education

B My Farmily

& [y Finance
B My Legal

2 My Medical

2 My Personnel

2 [y Trainin
2y Traveb\[%

5. When the My Training page opens, click on the Access the ALMS in the Army LMS

and PM DLS window.

NOTE: If you receive a message that you do not access the ALMS then first, contact the
AKO Help Desk (table listed on page 9). If the AKO Help Desk says that they do not see any
problems with your AKO account, then you need to contract the Army Training Help Desk

(ATHD). To do so, go to the following website:

https://www.us.army.mil/suite/portal/index.jsp and click on the Ask a Question Link.

2] Army Knowledge Online - Microsoft Internet Explorer

¢ File Edt iew Favortes Tools  Help

=0 RAG

§ Address | 8] https: ffwww us.army. milfsuite/portaljindex. jsp

517 Favortes @ vedia ) - & A

) Search
) seard

u@:ﬁi

= E

i Google -

Search m This Site

[ 82 Group Detal A Send Feedback &= Send Link (U8 Bookmark

Search
Advanced Search
O BKO Sites & Teams
@ AKO Files
QDA Pubs & Forms
(O People (White Pages)

CAC Registration
Create AKO Content

B Parent: Self Serv..
@ My Training

Wigw Subgroups ¥

LM Links | Fles [Forums

You have not bookmarked any

v| @searchweb ~ | §2 |5 site popups allowed B | [ options © snaalt [

‘ Links &) Customize Links »

Welcome, James Dykes | My Account | Help] Logout

Knowledge Networks Site Map

»
files — forums WQruups im chat

My Workspace

email i

My Training

Army LMS and PM DLS

Experience a Training Revolution!
Distributed Leamldg Systemn (DLS ) is the army's technology enterprise project for delivering and managing distributed learning tD su\d\ers
and civilians around the globe. Using the latest in technology, soldiers experience standardized, mission critical training neede:
readiness reql;nrements DLS provides the capability to traln snldlers at the right time and p\ace in the most expeditious and cnst effectwe
manner possible benefiting the Ay, units and soldiers alike.
Anintearal part of DLS is the Army's Learning Management System (LMS), the army's automated systern for individual training
managernent. The Army Learning Management S\(stem (ALMS) is a Web-based information system that delivers training to Soldiers,
manages training information, provides traning collaboration, scheduling, and career planning capabilities in both resident and non- -resident
training enwironments, Add\t\unally, the ALMS assists Army trainers and trainin mamagers in conducting and managing the training of
Soldiers and D& civilians throughout thelir Army careers. Accessible anywhere from

s Acress the ALMS

+ Click here to | more about

« For informatiofrtegarding links tn nther sites shown on this page, contact that individual site or the AKD help desk at

1-877-AK0-USER. For Army Learning Management System assistance, contact the Army Training Help Desk at

pages. https:,","askfatsc.atsc.army.mll,’Scrlpts/’rlghtnuw.cfg/php.exefenduser,"hume.php or 1-800-275-2872.
Army e-Learning
A rmmvy i
&] pone 5 @ mtermet
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Note: The following steps assume you are accessing for the first time and need to find and
register for the Increment 3 Build 4 training.

7. Click on the Training Folder tab on the Menu Bar.

27 My Home - Microsoft Internet Explorer H@ﬂl
File Edit Wiew Favorites Tools  Help :,'
1 A ®) e %) - =
P, > | Iﬂ Ig (nl | /- Search ¢ Favorites @ Media {i = é%
Address (€] hetps: junuw. ms. army.rilDLS M=
Google - B Searchweb ~ | 3 || site popups allowed | B [ options P @onaglt B Lk & customizeLinks
THE UNITED STATES ARMY
o Iy Home e
-~
Welcome! 31ames Dykes Today: Jul 22, 2005 M
De Time Zone: (GMT-05:00) Esstern Time (US & Canada) Last Login: July 22, 2005 10125 AM

New Users!!! click here

Reminder: Do not use your web browser's navigation buttons while in LMS.

The *Notices” ares belaw helps you stay on top of all your DLS
activities. All you need to do is click on the "See All" link next

to each itemn to see a full explanation of each notice, OO
D

Pending Order Re ts
e e b » Individual Training Plan
Mo Results Found,
Mo Results Found.

lUpcoming Classes
Mo Results Found.,
wait-listed Registrations communities in your watch list,
Mo Results Found.

» My Communities

IDavelopment Plan- Items to Do

Mo Results Found.

Mo Results Found.

Pending Critiques

|ALMS Questionnaier Ft Lee

See All [~

Ig‘] Training Catalog S @ mnternet

8. Inthe green Search area on the left side of the screen, enter Increment 3 in the Product
Name space and click on the yellow GO button.
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2] Training Catalog - Microsoft Internet Explorer u@]ﬂl

Flle Edit Wiew Favortes Tools Help h
@Eack - \ﬂ \g‘ h /,-“Search ‘\:nt(‘Favthes @ veda £ B T_’, = #J é%
Address |ﬁj hittps: s, I, g il {DLS [v] €

Google - g searchweb = | g3 |55 Site popups allowed | [ Fd options § @ snaglt 15 ks @] Customize Links
HE UNITED STATES ARMY

Personal Info |

Search
Training Catalog

Lesson

g Catalog

Using the drop-dawn list on the left, you can choose the catalog you wish to search (default is Training Catalog),
® Clicking a box with the words "Select One" will offer you choices from a "pull-down" menu.
® after making a choice, the appropriate search criteris will appear,

® Enter or seleck your criteria and dick G0,

Product e

Increment 3
up

&] ) & Internet
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9.

On the window that appears, click on the + sign in the Register column.

2] Training Catalog - Microsoft Internet Explorer l._jlijw
File Edit \View Favorites Tools  Help ﬂ'
0 Back * \ﬂ \g _;\J /.-\J Search ‘\:W‘\'/ Favarites @ Media 6‘? =] _I J%

acddress @] https:ffrnn ms. army.mifoLs v B e
Google - b searchweb - | §2 | B site popups allowed | B | #doptions & snaatt ' : Links &] Custamize Links >
THE UNITED STATES ARMY e ff

Gatos

My Home | My Development | Training Catalog | Information Resources | Communities | Experts ‘ Assessments ‘ Personal Info ‘

il search Results: 1 found
Training Catalog O this page, you can add 5 product to your shopping cart, or find a Lessan for a Course, Click on 3 title to see details.
Lesson 2 &

Onls

o P e prey———"

% Incrernent 3 Build 4 Web Based

Service /Branch =

ARMY v

Product He

Increment 3

Group

Praduct Type

Learning Obj -

Ll (2]
L&) Add to Shopping Cart S @ mternst

10. A new window will appear confirming Order Receipt (registration). Click on the

Registrations link or click on the yellow Close button. The steps that follow assume that
you click on the Close button.

£]0rder Receipt - Microsoft Internet Explorer E] i
A . n >

: > = |£| IEI _'\] P ) Search ;:r’ Favorites ﬁ' Media @E .1'

. Google - | v | @0 Searchweb | §3 | 5 site popups allowed | (&)

. & snaolt [

Order Receipt

002227 Status: Open - Confirmed

Items Requested Student Name Howr Many Iterm Status Manager Approwval

Increment 3 Build 4 Jarnes Dykes 1 2pen - Confirmed

To wview theze learning items go to Registrations

Close

R

@ é C Internst
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11. Navigate to My Home using the My Home tab — then click on Registrations in the menu
on the left side of the screen.

E] My Home - Microsoft Internet Explorer |
;'r

File Edit Wiew Favorites Tools Help

@Eack -9 \ﬂ \g" 7;‘1 /f\' Search ‘i\\?Favthes @ riedis E2) = J é%
 ciress [ €] https: fuwm.Ims. army.mi LS ~| B e
| Google - v| Boseachweb - F || 5 site papups sllowed | 3 | B options | @ snaglt [

 Links ] Customize Links 2

cato

Assessments | Personal Info

Welcome! 1ames Dykes Today: Jul 22, 2005

Time Zone: [GMT-05:00) Esstern Tirme (US & Canada) Last Login: July 22, 2005 10:25 AM
Eeielesl New Users!!! click here
- Find Experts
d Communities Reminder: Do not use your web browser's navigation buttons while in LMS.

- Order History
The "Hotices" area below helps you stay on top of all your DLS

o Trmrar activities, Al you need to do is dick on the "See All" link next
to each item ta see a full explanstion of each notice.

+ skill Gap

Wo Results Found,

= Order Requests

Mo Results Found,

Upcoming Classes

Mo Results Found,

# Individual Training Plan

Mo Results Found.

"My Communities” These are

[vrait-listed Registrations communities in your watch list,
Mo Results Found. YV ——
Development Plan- Items to Do Mo Results Found,

Mo Results Found,

Pending Critiques

[ALMS Questionnaiar Ft Les

\ see all >

S @ Internst

Ig‘l Registrations

12. A new screen opens — click on the ‘running man’ icon (start/join) in the Content column.

3] My Development - Microsoft Internet Explorer l._]li]ﬂl
File Edit Wiew Favortes Tools  Help I
e Back - () |ﬂ @ 2 /' ) Search :\/ Favorites @ Media 2) = #I é%

cidress (@] hktps: fumuw. ms. army. mifDLS v B
Google - B searchweb - | §2 || B Site popups allowed | & 4 options C @ snalt Links 4] Custamize Links >
THE UNITED STATES ARMY d: u

La ‘

LS ARMY |

My Home | My Development | Training Catalog | Information Resources ‘ Communities | Experts ‘ Assessments | Personal Info |

A — "
Registrations Registrations

- ipt
P Cornpletad Registrations are moved o the Transcript page. Click on the Wiew Transeript link abous to ses your Transcript,

2 S

- ills Ga)
o I I P [ 7 T P

= Development Plan

7/22/05 Increrent 3 Build 4 Web Based Open - Confitmed % FET S B

- Course Progression
_ Individual Training
View /Manage Your Course Iterations

Action Icon Key

B view Results [y View Exchange

Results
[¥] cancel Envaliment =] g‘:;‘:plete
[ enat B niscuss
L order Details R Launchyaain

S @ Internet

I@ LaunchfJoin
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13. Click on the Lesson 1-INC3 Familiarization Overview link to start the training material.

Note: Ensure the Windows popup blocker and all others that you may have installed are
turned off. The training material will not operate properly without popup blockers off.

|@ Site popups allowed |'E

14. Two windows will open — one with a list of the hardware/software requirements for using

the training material — and the other is the opening screen to the lessons. Click NEXT to
begin the training.

-—
©1%aba - Microsoft Internet Explorer

Pentium 11

Windows 2000;  Pentium III  128MB
Windows XP: Pentium III  123MB I3
Hardware: Supperted Browsers;

» Sound Card: 16 bit

= Modemn Speed: S6kbps

« Color Depth: 24 bit

= Monltor Resolution: 800 x 600
- Keyboard - Mets

» Microsafl Internet Explarer 6 SP1
= Microsoft Internet Explorer 5.5 SP2
. lédggusorr Intermet Explorer 5,01

& 7.1
= Mouse s Firafox 1.0
- Speakers
Elug-ins:

= Flash Player 7 (with 10 MB cacha allocated to your browsaer)
£hick_hare to install the latest varsion of Flash Blaver,

RNl o o o A S T e (KNS i AR S S e e A
|

e - Mictosolt Internet Exploter

INC3-Familiarization Cverview

Please select 3 topic from the menu

+ ol % = |
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Troubleshooting

1. Army Knowledge Online (AKO) Registration

Account Type: When registering for an AKO account, be sure you do NOT
choose "Family Member," "Foreign Member," or "Local National Member" —
these account types cannot access the ALMS. If you already have an
established AKO account with one of these account types, it needs to be
changed/updated.
Social Security Number: Also, make sure you enter your SSN (Note: It is not
mandatory for the AKO, but it is mandatory for accessing the ALMS).
Account Confirmation: Once you register for an AKO account, you should
receive a response within 24 hours. If not, contact the AKO Help Desk as
follows:

= Email the AKO Help Desk at help@us.army.mil

= Call the AKO Help Desk at DSN 654-4357

= Call the AKO Help Desk at (703) 704-4357

= Call the AKO Help Desk Toll Free at 1(877) AKO-USER or 1(877)
256-8737

2. NMCI Access into the Army Learning Management System (ALMS)

A NMCI representative has informed the JPMO that the MacroMedia 7.0 Flash
Player, which is needed to view the Web-based Training (WBTS) Lessons, is
an approved and certified NMCI tool.

Therefore, you will need to contact the NMCI Help Desk or your technical

representative if you do not have MacroMedia Flash installed on your
machine.

3. SPS Center of Excellence (COE) Portal

The Training Module, the WBTSs, is available on the SPS COE portal; however,
it should only be used as a back-up to the ALMS.

If you need to use the portal to access the training module, see the "Training
Module Instructions" guide on the Increment 3 Build 4 Test page in the
"Instructions — READ ME FIRST" folder for details.

4. SPS Bugzilla

When you register for an SPS Bugzilla account, you should receive email
confirmation automatically with login and password information. However, if
you do not receive this email, contact Wendy Bozenhard at 703-460-1497
(wendy.bozenhard@eis.army.mil) or Howard Harper at 703-460-1506
(howard.harper@eis.army.mil).

5. Overall Build 4 Questions

General:

= Howard Harper at 703-460-1506 or howard.harper@eis.army.mil

= Cliff Yamamoto at 703-460-1508 or cliff.yamamoto@eis.army.mil
Travel:

= Stephanie Franchetti at 703-460-1490 or
stephanie.franchetti@eis.army.mil
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e Accessing the AKO or ALMS:
= Jim Dykes at 703-460-1246 or jim.dykes@eis.army.mil
= Leesa Edson at 703-460-1082 or |leesa.edson@eis.army.mil
e Accessing the SPS COE Portal:
= Meredith Brodsky at 703-460-1525 or
meredith.brodsky@eis.army.mil
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